
 

 
 AGENDA ITEM NO. 2 

   
 Report To: ENVIRONMENT & REGENERATION 

COMMITTEE 
   

Date: 1 June 2016  

 Report By: CORPORATE DIRECTOR, 
ENVIRONMENT, REGENERATION & 
RESOURCES 

    

Report No: ERC/ENV/RG/16.276 

 Contact Officer: Robert Graham  Contact No: 01475 714800 
   
 Subject: GOUROCK PARKING STRATEGY 

 
 

   
1.0 PURPOSE  

   
1.1 

 
The purpose of the report is to advise Committee of the outcome of parking surveys and 
public consultation undertaken following the regeneration of Gourock Town Centre and 
to make recommendations on how the existing parking should be amended. 

 

   
2.0 SUMMARY  

   
2.1 As part of the Villages Strategy, which was reported to Committee on 16 June 2015, 

approval was given to introduce free parking with a 3 hour waiting limit in half of the 
Kempock Street car park whilst the other half was to remain free with no time limit. 

 

   
2.2 Since the Traffic Regulation Order (“TRO”) became effective on 18 January 2016, Ward 

Members and officers have received a number of complaints.  As a result, Ward 
Members have asked that the Parking Strategy for Gourock be revisited to take account 
of current parking habits. 

 

   
2.3 Parking surveys were undertaken on-street on Kempock Street and Lower Kempock 

Street and in the Kempock Street West, Kempock Street East, Station Road North and 
Station Road South car parks.  These surveys were undertaken before and after 
Gourock Outdoor Pool opened for the season. 

 

   
2.4 A public consultation exercise was undertaken to find out the view and experiences of 

residents, staff and visitors to the town.  This sought their views on the current parking 
arrangements and asked what would improve their parking experience. 

 

   
3.0 RECOMMENDATIONS  

   
3.1 That the Committee note the findings of the parking surveys and public consultation.  

   
3.2 That the Committee agree the suspension of standing orders in order to approve the 

following proposed variations to the TROs for Gourock:-  
 

 Change the designated uses of  Kempock Street West and Kempock Street East 
car parks 

 Kempock Street West car park to become the short stay car park with a reduced 
number of short stay spaces (from 83 to 45) 

 Kempock Street East car park to become the long stay car park with an 
increased number of long stay spaces (from 85 to 123) 

 No changes to Station Road North and Station Road South car parks 
 On-street parking in Lower Kempock Street to be increased to 3 hours with no 

change to the 1 hour restriction on Kempock Street 
 

 



all as outlined in Section 7.0 of this report.  
   

3.3 That it be remitted to the Head of Environmental and Commercial Services and the 
Head of Legal and Property Services to prepare and promote TROs to progress and 
enforce the proposed strategy. 
 
 
Robert Graham 

 

 Head of Environmental and Commercial Services  



 
4.0 BACKGROUND  

   
4.1 Following the introduction of Decriminalised Parking Enforcement in Inverclyde on 6 

October 2014, the Council undertook to carry out a review of parking in all of the towns 
and villages.   

 

   
4.2 As a result, letters were issued to the Community Councils seeking their views on what 

changes, if any, were required within their area.  Gourock Community Council 
responded asking that a 3 hour time limit be introduced in the Kempock Street car park 
to prevent commuters from taking up spaces all day. 

 

   
4.3 

 
Councillor McEleny also undertook consultation on Kempock Street with 45% of 
respondents believing that the car park should provide long and short stay parking. 

 

   
4.4 A report was then submitted to a Special Meeting of this Committee on 16 June 2015.  

Officers suggested in the report that 75% of the car park should have a 3 hour time limit 
and 25% should have no time limit.  Members asked that the split be changed to 50% / 
50%.  A TRO was introduced to this effect and came into effect on 18 January 2016. 

 

   
4.5 Since the introduction of the new TRO, Ward Members and Council Officers have 

received comments from patrons as the long stay car park is well used and the short 
stay car park is not being fully utilised.  Use of the short stay car park has increased 
over recent months. 

 

   
4.6 Officers met with Ward Members to review the comments and possible options on a way 

forward for parking in the town centre.  As a result it was agreed that in order to take 
more informed decisions about parking in the town centre it would be necessary to 
undertake a review of on and off-street parking usage.   

 

   
4.7 The parking surveys were undertaken in Kempock Street West, Kempock Street East, 

Station Road North and Station Road South car parks as well as Kempock Street and 
Lower Kempock Street on 23, 26 and 28 April (before the Pool opened) and 14, 17 and 
19 May (after the Pool opened). 

 

   
4.8 In order to give the public an opportunity to comment on the current parking 

arrangements, a questionnaire was hand delivered to each business and household on 
Kempock Street and Lower Kempock Street.  The questionnaire was also posted on the 
Council’s website and promoted via social media to give visitors to the town centre the 
opportunity to comment. 

 

   
5.0 PARKING SURVEY FINDINGS  

   
5.1 Parking surveys were undertaken on Saturday 23, Tuesday 26 and Thursday 28 April 

2016 prior to the opening of Gourock Outdoor Pool on Friday 6 May 2016.  The surveys 
were repeated following the opening on the Pool on Saturday 14, Tuesday 17 and 
Thursday 19 May 2016. 

 

   
5.2 Part of each vehicle registration was noted for each vehicle parked on Kempock Street 

and Lower Kempock Street and in Kempock Street West, Kempock Street East, Station 
Road North and Station Road South car parks every 15 minutes between 07:00 and 
19:00 hours.  

 

   
5.3 Analysis of the data is presented in Appendix 1 which compares the use of the car parks 

on weekdays and weekends before and after the Pool opened for the season.   
Appendix 1 

   
5.4 The analysis highlights that Kempock Street West car park (free, long stay) is generally 

full during working hours (09:00-17:00 hours) during weekdays and weekends, however, 
following the opening of the Pool its use increased by up to 5%.  The average 
occupancy of the car park between 09:00 and 17:00 hours is summarised in Table 1. 
 

 



Table 1:  Average Parking Occupancy – Kempock Street West (free, long stay) 
 Average Parking Occupancy (09:00-17:00 hours) 

Difference 
 Before Pool Opening After Pool Opening 
Saturday 91% 96% +5% 
Tuesday 91% 93% +2% 
Thursday 93% 94% +1% 

 

   
5.5 Use of the short stay (free, 3 hours) increased following the opening of the pool on all of 

the survey days.  The largest increase was witnessed on the Saturday when the 
weather was very hot and when families are more likely to attend the pool.  Parking also 
increased on the weekdays which shows that more people are using the short stay 
parking during seasonal periods.  The average occupancy of the car park between 
09:00 and 17:00 hours is summarised in Table 2. 
 
Table 2:  Average Parking Occupancy – Kempock Street East (free, short stay) 
 Average Parking Occupancy (09:00-17:00 hours) 

Difference 
 Before Pool Opening After Pool Opening 
Saturday 45% 71% +26% 
Tuesday 38% 58% +20% 
Thursday 39% 62% +23% 

 

 

   
5.6 The two Pay and Display car parks on Station Road were used to varying degrees.  The 

Station Road North car park which is closer to the station and town centre was more 
widely used than the smaller Station Road South car park.  Both of these car parks are 
charged at £1 per day which is cheaper than the adjacent car parks which are owned by 
Network Rail.  The average occupancy of the car parks between 09:00 and 17:00 hours 
is summarised in Tables 3 and 4. 
 
Table 3:  Average Parking Occupancy – Station Road North (£1 per day) 
 Average Parking Occupancy (09:00-17:00 hours) 

Difference 
 Before Pool Opening After Pool Opening 
Saturday 28% 40% +12% 
Tuesday 75% 90% +15% 
Thursday 81% 71% -10% 

 
Table 4:  Average Parking Occupancy – Station Road South (£1 per day) 
 Average Parking Occupancy (09:00-17:00 hours) 

Difference 
 Before Pool Opening After Pool Opening 
Saturday 3% 30% +27% 
Tuesday 43% 31% -12% 
Thursday 41% 61% +20% 

 

 

   
5.7 On-street parking is limited to 1 hour on Kempock Street and Lower Kempock Street.  

The use of these streets is utilised to different extents.  It can be seen that Kempock 
Street is well used and has a good turnover of spaces.  This is to the benefit of 
businesses on the street as visitors can park to visit shops, attend appointments, etc.  
Lower Kempock Street is less used with a maximum occupancy of 32%.  The average 
occupancy of the on-street spaces between 09:00 and 17:00 hours is summarised in 
Tables 5 and 6. 
 
Table 5:  Average Parking Occupancy – Kempock Street (free, 1 hour) 
 Average Parking Occupancy (09:00-17:00 hours) 

Difference 
 Before Pool Opening After Pool Opening 
Saturday 70% 73% +3% 
Tuesday 66% 73% +7% 
Thursday 74% 74% 0% 

 
 
 

 



 
Table 6:  Average Parking Occupancy – Lower Kempock Street (free, 1 hour) 
 Average Parking Occupancy (09:00-17:00 hours) 

Difference 
 Before Pool Opening After Pool Opening 
Saturday 22% 32% +10% 
Tuesday 25% 31% +6% 
Thursday 24% 26% +2% 

 

   
5.8 From the survey data it is evident that both the on and off street parking was used more 

after the Gourock Outdoor Pool opened.  The largest increase in occupancy was in 
Kempock Street West Car Park (3 hours). 

 

   
5.9 The surveys after the Pool opened were undertaken a week after opening to allow 

parking behaviours to settle down.  However, it was noted by the Enforcement Team 
that both of the Kempock Street car parks were full during the periods of good weather 
on the week commencing 9th May 2016.  This was validated by the photograph below 
which was taken on Thursday 12th May by Riverside Inverclyde’s Consultant. 
 

 

   
6.0 PUBLIC CONSULTATION FINDINGS  

   
6.1 A consultation exercise was undertaken to find out the views of residents, businesses, 

staff and visitors opinions about parking in Gourock Town Centre since the parking 
restrictions were implemented in January (car parks) and April (introduction of discs on-
street). 

 

   
6.2 Paper surveys were hand delivered to all residential and business properties on 

Kempock Street and Lower Kempock Street.  An online survey was also hosted on the 
Council’s website and publicised through social media. 

 

   
6.3 573 responses were received, including 66 consultation responses in hard copy which 

may be from employees of one company. All responses  are included in the data 
analysed in the summary of the survey findings presented in Appendix 2.  

Appendix 2 

   
6.4 The majority of respondents (73%) were visitors to the town and use it for shopping, 

business and leisure.  A further 19% work or have a business on Kempock Street and 
8% of respondents are residents of Kempock Street. 

 

   
6.5 Details of the responses received to the multiple choice questions are summarised in 

Appendix 2.  There was an open question allowing respondents to give more general 
feedback.  The responses were varied however there were key themes which came 
through.  They are summarised in Table 7. 
 
 
 

 



Table 7:  Key Themes from Parking Questionnaire 
Key Theme Percentage of responses 
More long stay parking required 32.9% 
Provide residents’ permits 11.1% 
Like restrictions – easier to park 8.7% 
Do away with disc or use another method 7.6% 
Change short stay to nearer pool 5.0% 
Parking system is confusing 5.0% 

 

   
6.6 Some other issues which came from the questionnaire were: 

 
 Pool and gym users are not using the 3 hour car park as it is further away. 
 Staff are now parking in surrounding streets making it difficult for residents to park. 
 The restrictions will affect tourism as people are not sure where to get discs. 
 There are too many changes throughout Inverclyde we need to give things time to 

settle down. 
 Used to find it difficult to park in Gourock, now they can park and use the local 

businesses. 
 If all off-street parking is made long stay where will customers park? 
 Provide parent and child spaces. 

 

   
7.0 PROPOSED VARIATIONS  

   
 Off-Street  
   

7.1 Kempock Street West car park (all day parking) is well used throughout the day from 
early morning until night.  It provides parking for residents, staff and those wishing to 
spend more than 3 hours in the town centre.  It is not proposed to reduce the number of 
unrestricted parking spaces in this car park. 

 

   
7.2 The 3 hour car park (Kempock Street East) is used more following the opening of the 

Gourock Outdoor Pool, however, it is underutilised.  During the survey day when the 
weather was warm the car park experienced a large increase in parking.  As the car 
park is generally underutilised it is proposed to reduce the number of spaces reserved 
for short stay.  It is also proposed that the Kempock Street East and Kempock Street 
West car parks be ‘switched around’. 

 

   
7.3 The proposed arrangements for these car parks would mean that Kempock Street West 

(nearer the Pool) becomes the short stay car park with 41 spaces plus 2 disabled 
parking places and 2 electric vehicle bays (45 spaces in total).  It is proposed that 
Kempock Street East (nearer the Station) becomes the long stay car park with 120 
spaces plus 2 disabled spaces and 1 motorcycle space (123 spaces in total). 

 

   
7.4 It should be noted that, although there is an increase to the number of all-day parking 

spaces, these could be used by people working in the town or commuting to Glasgow.  
The latter is particularly true as the long stay parking will be closer to the station.  This 
could result in fewer people using the Station Road North and South car parks. 

 

   
7.5 With regard to the Station Road North and South car parks no changes are proposed to 

these car parks as they offer parking for commuters at a cheaper cost than the Network 
Rail car parks, although it is noted that rail passengers can get a refund for their parking 
ticket when they purchase a train ticket. 

 

   
7.6 Members should be aware that officers considered whether it was appropriate or not to 

look at a TRO which introduced seasonal restrictions i.e. during the summer periods 
only.  This is not proposed as there remains significant demand for short stay parking as 
demonstrated by the usage of the short stay car park before the Pool opened. 
 
 
 

 

   



 On-Street  
   

7.7 It is evident from the parking surveys that the on-street parking on Kempock Street is 
well used with a good turnover of spaces.  This gives people access to parking to use 
the area for short periods to do banking, visit shops and dentists, etc. 

 

   
7.8 Lower Kempock Street has the same 1 hour on-street parking as Kempock Street and 

has good access to Kempock Street at the start and end of the street and at 3 locations 
in between.  However, it is not used as much as officers would expect.  The maximum 
occupancy recorded was 39%. 

 

   
7.9 It is therefore recommended that the 1 hour restriction on Kempock Street remain and 

the restriction on Lower Kempock Street be increased to 3 hours.  This will make these 
spaces more attractive to people coming in to shop or visit. 

 

   
7.10 Officers met with Ward Members who advised they were supportive of the proposals 

and acknowledged individual members of the community would have further opportunity 
to make representation on any revised TROs promoted through the normal statutory 
consultation process. 

 

   
8.0 IMPLICATIONS  

   
 Finance  
   

8.1 There will be a cost for amending the signs and road markings in the car parks as well 
as changing the signs on Lower Kempock Street.  These costs could be met from the 
remaining balance of the Parking Strategy Earmarked Reserve. 
 
One off Costs 
Cost 
Centre 

Budget 
Heading 

Budget 
Years 

Proposed 
Spend this 
Report 

Virement 
From 

Other 
Comments 

00649-999-
60005 

Parking 
Strategy 
Earmarked 
Reserve 

16/17 £4,000  New signs 
and lines 

 

 

   
 Legal  
   

8.2  Variations to two separate TROs, namely “The Inverclyde Council (Various Roads) 
(Gourock, Inverkip & Wemyss Bay) (Waiting Restrictions) Order 2013” and “The 
Inverclyde Council (Off-Street Parking Places) Order 2013”, will both be promoted in 
accordance with the terms of the Local Authorities’ Traffic Order (Procedure) (Scotland) 
Regulations 1999. 

 

   
8.3 The Committee is asked to note that, if approved, the Orders may not be implemented 

until the making of the Orders has been advertised to allow any persons who so wish a 
period of six weeks to question the validity of the Orders in terms of the Road Traffic 
Regulation Act 1984. 

 

   
 Human Resources  
   

8.4 There are no HR implications arising from this report.  
   
 Equalities  
   

8.5 There are no equality issues arising from this report.  
   
 Repopulation  
   

8.6 There are no repopulation implications arising from this report.  



   
9.0   CONSULTATIONS  

   
9.1 Consultation has been undertaken with Ward Members regarding the approach to be 

taken. 
 
A public consultation exercise was undertaken to seek the views of residents, staff and 
visitors of Gourock. 
 
The Head of Legal and Property Services, Head of Safer & Inclusive Communities and 
the Chief Financial Officer have been consulted on this report. 

 

   
10.0 LIST OF BACKGROUND PAPERS   

   
10.1 None  

 



Comparison of Saturday Data 

Kempock Street West 
All Day Car Park 

Regular   80 

Disabled  2 

Electric Vehicle  2 

Motorcycle  1 

Total Spaces  85 

 

 
Saturday 23rd April  Saturday 14th May 

Difference after 
pool opening 

Average use 
9am‐5pm 

91%  96%  +5% 

 

 
Saturday 23rd April  Saturday 14th May 

Difference after 
pool opening 

Max 
number of 
vehicles 
parked  

82  85  +3 

 

Duration of 
Stay 

Saturday 23rd April 2016  Saturday 14th May 2016 

Difference 
after pool 
opening 

Parking 
Occurrences 

%age of 
Parking 

Incidences 
Parking 

Occurrences 

%age of 
Parking 

Incidences 

266  235 

0‐3 hours  169  64%  140  60%  ‐29 

3‐7 hours  56  21%  41  17%  ‐15 

Greater 
than 7 hours 

41  15%  54  23%  +13 

 

Percentage 
Occupancy 

Occupancy (Hours)  Difference after 
pool opening 

Saturday 23rd April  Saturday 14th May 

0‐10%  0  0  0 

11‐20%  0  0  0 

21‐30%  0  0  0 

31‐40%  0  0  0 

41‐50%  0  0  0 

51‐60%  0  0  0 

61‐70%  0  0  0 

71‐80%  0.75  2.5  +1.75 

81‐90%  5  1  ‐4 

91‐100%  6.25  8.5  +2.25 
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Kempock Street East 
3 hour Car Park 

Regular   81 

Disabled  2 

Total Spaces  83 

 

 
Saturday 23rd April  Saturday 14th May 

Difference after 
pool opening 

Average use 
9am‐5pm 

45%  71%  +26% 

 

 
Saturday 23rd April  Saturday 14th May 

Difference after 
pool opening 

Max 
number of 
vehicles 
parked  

51  79  +28 

 

Duration of 
Stay 

Saturday 23rd April 2016  Saturday 14th May 2016 

Difference 
after pool 
opening 

Parking 
Occurrences 

%age of 
Parking 

Incidences 
Parking 

Occurrences 

%age of 
Parking 

Incidences 

250  338 

0‐1 hours  123  49%  122  36%  ‐1 

1‐2 hours  79  32%  131  39%  +52 

2‐3 hours  32  13%  65  19%  +33 

Greater 
than 3 hours 

16  6%  20  6%  +4 

 

Percentage 
Occupancy 

Occupancy (Hours)  Difference after 
pool opening 

Saturday 23rd April  Saturday 14th May 

0‐10%  0  0.25  +0.25 

11‐20%  3.75  1.75  ‐2 

21‐30%  1.5  1.5  0 

31‐40%  1  1  0 

41‐50%  2.25  0.5  ‐1.75 

51‐60%  3  1.25  ‐1.75 

61‐70%  0.5  1.75  +1.25 

71‐80%  0  1  +1 

81‐90%  0  1.75  +1.75 

91‐100%  0  1.25  +1.25 
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Station Road North 
Pay & Display (£1 per day) 

24 spaces 

 
Saturday 23rd April  Saturday 14th May 

Difference after 
pool opening 

Average use 
9am‐5pm 

28%  40%  +12% 

 

 
Saturday 23rd April  Saturday 14th May 

Difference after 
pool opening 

Max 
number of 
vehicles 
parked  

13  15  +2 

 

Duration of 
Stay 

Saturday 23rd April 2016  Saturday 14th May 2016 

Difference 
after pool 
opening 

Parking 
Occurrences 

%age of 
Parking 

Incidences 
Parking 

Occurrences 

%age of 
Parking 

Incidences 

29  26 

0‐3 hours  16  55%  15  58%  ‐1 

3‐7 hours  13  45%  6  23%  ‐7 

Greater 
than 7 hours 

0  0%  5  19%  +5 

 

Percentage 
Occupancy 

Occupancy (Hours)  Difference after 
pool opening 

Saturday 23rd April  Saturday 14th May 

0‐10%  2.25  2.25  0 

11‐20%  3.25  2.75  ‐0.5 

21‐30%  1.25  1.5  +0.25 

31‐40%  2.75  1.25  ‐1.5 

41‐50%  2.25  1.75  ‐0.5 

51‐60%  0.25  2  +1.75 

61‐70%  0  0.5  +0.5 

71‐80%  0  0  0 

81‐90%  0  0  0 

91‐100%  0  0  0 
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Station Road South 
Pay & Display (£1 per day) 

12 spaces 

 
Saturday 23rd April  Saturday 14th May 

Difference after 
pool opening 

Average use 
9am‐5pm 

3%  30%  +27% 

 

 
Saturday 23rd April  Saturday 14th May 

Difference after 
pool opening 

Max 
number of 
vehicles 
parked  

1  6  +5 

 

Duration of 
Stay 

Saturday 23rd April 2016  Saturday 14th May 2016 

Difference 
after pool 
opening 

Parking 
Occurrences 

%age of 
Parking 

Incidences 
Parking 

Occurrences 

%age of 
Parking 

Incidences 

2  8 

0‐3 hours  2  100%  1  12%  ‐1 

3‐7 hours  0  0%  7  88%  +7 

Greater 
than 7 hours 

0  0%  0  0%  0 

 

Percentage 
Occupancy 

Occupancy (Hours)  Difference after 
pool opening 

Saturday 23rd April  Saturday 14th May 

0‐10%  12  2.25  ‐9.75 

11‐20%  0  2.75  +2.75 

21‐30%  0  1.5  +1.5 

31‐40%  0  1.25  +1.25 

41‐50%  0  1.75  +1.75 

51‐60%  0  2  +2 

61‐70%  0  0.5  +0.5 

71‐80%  0  0  0 

81‐90%  0  0  0 

91‐100%  0  0  0 
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Kempock Street – On‐Street 

1 hour 

1 hour   24 

Disabled  4 

Loading/ 1 hour  3 

Total Spaces  31 

It should be noted that these spaces are assuming that vehicles park efficiently. 

 
Saturday 23rd April  Saturday 14th May 

Difference after 
pool opening 

Average use 
9am‐5pm 

70%  73%  +3% 

 

 
Saturday 23rd April  Saturday 14th May 

Difference after 
pool opening 

Max 
number of 
vehicles 
parked  

29  27  ‐2 

 

Duration of 
Stay 

Saturday 23rd April 2016  Saturday 14th May 2016 

Difference 
after pool 
opening 

Parking 
Occurrences 

%age of 
Parking 

Incidences 
Parking 

Occurrences 

%age of 
Parking 

Incidences 

337  321 

0‐1 hours  291  86%  277  86%  ‐14 

1‐2 hours  36  11%  27  8%  ‐9 

2‐3 hours  7  2%  7  2%  0 

Greater 
than 3 hours 

4  1%  10  3%  +6 
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Comparison of Occupancy ‐ Kempock Street (On‐Street)

Saturday 23rd April

Saturday 14th May



Lower Kempock Street – On‐Street 
1 hour  

1 hour   35 

Disabled  2 

Total Spaces  37 

It should be noted that these spaces are assuming that vehicles park efficiently. 

 
Saturday 23rd April  Saturday 14th May 

Difference after 
pool opening 

Average use 
9am‐5pm 

22%  32%  +10% 

 

 
Saturday 23rd April  Saturday 14th May 

Difference after 
pool opening 

Max 
number of 
vehicles 
parked  

18  19  +1 

 

Duration of 
Stay 

Saturday 23rd April 2016  Saturday 14th May 2016 

Difference 
after pool 
opening 

Parking 
Occurrences 

%age of 
Parking 

Incidences 
Parking 

Occurrences 

%age of 
Parking 

Incidences 

164  226 

0‐1 hours  148  90%  205  91%  +57 

1‐2 hours  11  7%  12  5%  +1 

2‐3 hours  3  2%  4  2%  +1 

Greater 
than 3 hours 

2  1%  5  2%  +3 
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Saturday 23rd April

Saturday 14th May



Comparison of Tuesday Data 

Kempock Street West 
All Day Car Park 

Regular   80 

Disabled  2 

Electric Vehicle  2 

Motorcycle  1 

Total Spaces  85 

 

 
Tuesday 26th April  Tuesday 17th May 

Difference after 
pool opening 

Average use 
9am‐5pm 

91%  93%  +2% 

 

 
Tuesday 26th April  Tuesday 17th May 

Difference after 
pool opening 

Max 
number of 
vehicles 
parked  

81  83  +2 

 

Duration of 
Stay 

Tuesday 26th April  Tuesday 17th May 

Difference 
after pool 
opening 

Parking 
Occurrences 

%age of 
Parking 

Incidences 
Parking 

Occurrences 

%age of 
Parking 

Incidences 

241  238 

0‐3 hours  154  64%  151  63%  ‐3 

3‐7 hours  38  16%  30  13%  ‐8 

Greater 
than 7 hours 

49  20%  57  24%  +8 

 

Percentage 
Occupancy 

Occupancy (Hours)  Difference after 
pool opening 

Tuesday 26th April  Tuesday 17th May 

0‐10%  0  0  0 

11‐20%  0  0  0 

21‐30%  0  0  0 

31‐40%  0  0  0 

41‐50%  0  0  0 

51‐60%  0  0  0 

61‐70%  1.25  0  ‐1.25 

71‐80%  0.5  0  ‐0.5 

81‐90%  2.25  1  ‐1.25 

91‐100%  8  11  +3 
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Comparison of Occupancy ‐ All Day Car Park

Tuesday 26th April

Tuesday 17th May



Kempock Street East 
3 hour Car Park 

Regular   81 

Disabled  2 

Total Spaces  83 

 

 
Tuesday 26th April  Tuesday 17th May 

Difference after 
pool opening 

Average use 
9am‐5pm 

38%  58%  +20% 

 

 
Tuesday 26th April  Tuesday 17th May 

Difference after 
pool opening 

Max 
number of 
vehicles 
parked  

48  65  +17 

 

Duration of 
Stay 

Tuesday 26th April  Tuesday 17th May 

Difference 
after pool 
opening 

Parking 
Occurrences 

%age of 
Parking 

Incidences 
Parking 

Occurrences 

%age of 
Parking 

Incidences 

221  298 

0‐1 hours  99  45%  126  42%  +27 

1‐2 hours  78  35%  115  39%  +37 

2‐3 hours  38  17%  45  15%  +7 

Greater 
than 3 hours 

6  3%  12  4%  +6 

 

Percentage 
Occupancy 

Occupancy (Hours)  Difference after 
pool opening 

Tuesday 26th April  Tuesday 17th May 

0‐10%  1.75  1.5  ‐0.25 

11‐20%  0.25  0.5  +0.25 

21‐30%  3  0.75  ‐2.25 

31‐40%  4.25  2  ‐2.25 

41‐50%  2.5  1.75  ‐0.75 

51‐60%  0.25  2.25  +2 

61‐70%  0  1.75  ‐0.75 

71‐80%  0  1.5  +1.5 

81‐90%  0  0  0 

91‐100%  0  0  0 
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Tuesday 26th April 2016

Tuesday 17th May 2016



Station Road North 
Pay & Display (£1 per day) 

24 spaces 

 
Tuesday 26th April  Tuesday 17th May 

Difference after 
pool opening 

Average use 
9am‐5pm 

70%  90%  +20% 

 

 
Tuesday 26th April  Tuesday 17th May 

Difference after 
pool opening 

Max 
number of 
vehicles 
parked  

20  23  +3 

 

Duration of 
Stay 

Tuesday 26th April  Tuesday 17th May 

Difference 
after pool 
opening 

Parking 
Occurrences 

%age of 
Parking 

Incidences 
Parking 

Occurrences 

%age of 
Parking 

Incidences 

34  28 

0‐3 hours  15  44%  4  14%  ‐11 

3‐7 hours  8  24%  4  14%  ‐4 

Greater 
than 7 hours 

11  32%  20  71%  +9 

 

 
Percentage 
Occupancy 

Occupancy (Hours)  Difference after 
pool opening 

Tuesday 26th April  Tuesday 17th May 

0‐10%  0.75  0  ‐0.75 

11‐20%  0.5  0.25  ‐0.25 

21‐30%  1.25  0.75  ‐0.5 

31‐40%  0.25  0.5  +0.25 

41‐50%  1  0.75  ‐0.25 

51‐60%  1.25  0.25  ‐1 

61‐70%  2.5  0.75  ‐1.75 

71‐80%  3.5  1.5  ‐2 

81‐90%  1  2.5  +1.5 

91‐100%  0  4.75  +4.75 
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Station Road South 
Pay & Display (£1 per day) 

12 spaces 

 
Tuesday 26th April  Tuesday 17th May 

Difference after 
pool opening 

Average use 
9am‐5pm 

43%  31%  ‐12% 

 

 
Tuesday 26th April  Tuesday 17th May 

Difference after 
pool opening 

Max 
number of 
vehicles 
parked  

6  5  +1 

 

Duration of 
Stay 

Tuesday 26th April  Tuesday 17th May 

Difference 
after pool 
opening 

Parking 
Occurrences 

%age of 
Parking 

Incidences 
Parking 

Occurrences 

%age of 
Parking 

Incidences 

9  6 

0‐3 hours  4  44%  0  0%  ‐4 

3‐7 hours  1  11%  4  67%  +3 

Greater 
than 7 hours 

4  44%  2  33%  ‐2 

 

 
Percentage 
Occupancy 

Occupancy (Hours)  Difference after 
pool opening 

Tuesday 26th April  Tuesday 17th May 

0‐10%  1.5  2.5  +1 

11‐20%  0.5  3  +2.5 

21‐30%  0.5  2  +1.5 

31‐40%  0.75  1.5  +0.75 

41‐50%  8.75  3  ‐5.75 

51‐60%  0  0  0 

61‐70%  0  0  0 

71‐80%  0  0  0 

81‐90%  0  0  0 

91‐100%  0  0  0 
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Comparison of Occupancy ‐ Station Road South Car Park

Tuesday 26th April

Tuesday 17th May



Kempock Street – On‐Street 
1 hour 

1 hour   24 

Disabled  4 

Loading/ 1 hour  3 

Total Spaces  31 

It should be noted that these spaces are assuming that vehicles park efficiently. 

 
Tuesday 26th April  Tuesday 17th May 

Difference after 
pool opening 

Average use 
9am‐5pm 

66%  73%  +7% 

 

 
Tuesday 26th April  Tuesday 17th May 

Difference after 
pool opening 

Max 
number of 
vehicles 
parked  

25  26  +1 

 

Duration of 
Stay 

Tuesday 26th April  Tuesday 17th May 

Difference 
after pool 
opening 

Parking 
Occurrences 

%age of 
Parking 

Incidences 
Parking 

Occurrences 

%age of 
Parking 

Incidences 

333  358 

0‐1 hours  293  88%  312  87%  +19 

1‐2 hours  31  9%  32  9%  +1 

2‐3 hours  4  1%  6  2%  +2 

Greater 
than 3 hours 

5  2%  8  2%  +3 
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Comparison of Occupancy ‐ Kempock Street (On‐Street)

Tuesday 26th April

Tuesday 17th May



Lower Kempock Street – On‐Street 
1 hour  

1 hour   35 

Disabled  2 

Total Spaces  37 

It should be noted that these spaces are assuming that vehicles park efficiently. 

 
Tuesday 26th April  Tuesday 17th May 

Difference after 
pool opening 

Average use 
9am‐5pm 

25%  31%  +7% 

 

 
Tuesday 26th April  Tuesday 17th May 

Difference after 
pool opening 

Max 
number of 
vehicles 
parked  

17  22  +5 

 

Duration of 
Stay 

Tuesday 26th April  Tuesday 17th May 

Difference 
after pool 
opening 

Parking 
Occurrences 

%age of 
Parking 

Incidences 
Parking 

Occurrences 

%age of 
Parking 

Incidences 

159  207 

0‐1 hours  140  88%  186  90%  +46 

1‐2 hours  15  9%  19  9%  +4 

2‐3 hours  2  1%  1  0.5%  ‐1 

Greater 
than 3 hours 

2  1%  1  0.5%  ‐1 
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Comparison of Thursday Data 

Kempock Street West 
All Day Car Park 

Regular   80 

Disabled  2 

Electric Vehicle  2 

Motorcycle  1 

Total Spaces  85 

 

 
Thursday 28th April  Thursday 19th May 

Difference after 
pool opening 

Average use 
9am‐5pm 

93%  94%  +1% 

 

 
Thursday 28th April  Thursday 19th May 

Difference after 
pool opening 

Max 
number of 
vehicles 
parked  

82  83  +1 

 

Duration of 
Stay 

Thursday 28th April  Thursday 19th May 

Difference 
after pool 
opening 

Parking 
Occurrences 

%age of 
Parking 

Incidences 
Parking 

Occurrences 

%age of 
Parking 

Incidences 

188  230 

0‐3 hours  94  50%  133  53%  +39 

3‐7 hours  38  20%  44  19%  +6 

Greater 
than 7 hours 

56  30%  53  23%  ‐3 

 

Percentage 
Occupancy 

Occupancy (Hours)  Difference after 
pool opening 

Thursday 28th April  Thursday 19th May 

0‐10%  0  0  0 

11‐20%  0  0  0 

21‐30%  0  0  0 

31‐40%  0  0  0 

41‐50%  0  0  0 

51‐60%  0  0  0 

61‐70%  1.5  0  ‐1.5 

71‐80%  1.75  0.75  ‐0.75 

81‐90%  1.75  1.25  ‐0.5 

91‐100%  7  10  +3 
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Thursday 28th April
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Kempock Street East 
3 hour Car Park 

Regular   81 

Disabled  2 

Total Spaces  83 

 

 
Thursday 28th April  Thursday 19th May 

Difference after 
pool opening 

Average use 
9am‐5pm 

39%  62%  +23% 

 

 
Thursday 28th April  Thursday 19th May 

Difference after 
pool opening 

Max 
number of 
vehicles 
parked  

49  75  +26 

 

Duration of 
Stay 

Thursday 28th April  Thursday 19th May 

Difference 
after pool 
opening 

Parking 
Occurrences 

%age of 
Parking 

Incidences 
Parking 

Occurrences 

%age of 
Parking 

Incidences 

222  347 

0‐1 hours  112  50%  171  47%  +59 

1‐2 hours  69  31%  109  31%  +40 

2‐3 hours  26  12%  55  16%  +29 

Greater 
than 3 hours 

15  7%  12  3%  ‐3 

 

Percentage 
Occupancy 

Occupancy (Hours)  Difference after 
pool opening 

Thursday 28th April  Thursday 19th May 

0‐10%  1.5  0  ‐1.5 

11‐20%  1  2  +1 

21‐30%  4.25  0.75  ‐3.5 

31‐40%  1.25  2  +0.75 

41‐50%  2  0.5  ‐1.5 

51‐60%  2  3.5  +1.5 

61‐70%  0  1  +1 

71‐80%  0  0.5  +0.5 

81‐90%  0  1.75  +1.75 

91‐100%  0  0  0 
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Thursday 28th April

Thursday 19th May



Station Road North 
Pay & Display (£1 per day) 

24 spaces 

 
Thursday 28th April  Thursday 19th May 

Difference after 
pool opening 

Average use 
9am‐5pm 

81%  71%  ‐10% 

 

 
Thursday 28th April  Thursday 19th May 

Difference after 
pool opening 

Max 
number of 
vehicles 
parked  

22  19  ‐3 

 

Duration of 
Stay 

Thursday 28th April  Thursday 19th May 

Difference 
after pool 
opening 

Parking 
Occurrences 

%age of 
Parking 

Incidences 
Parking 

Occurrences 

%age of 
Parking 

Incidences 

31  22 

0‐3 hours  5  16%  3  14%  ‐2 

3‐7 hours  13  42%  6  27%  ‐7 

Greater 
than 7 hours 

13  42%  13  59%  0 

 

 
Percentage 
Occupancy 

Occupancy (Hours)  Difference after 
pool opening 

Thursday 28th April  Thursday 19th May 

0‐10%  0.25  0.25  0 

11‐20%  0.75  1  +0.25 

21‐30%  1.25  1.75  +0.5 

31‐40%  0.25  0.25  0 

41‐50%  0.25  1.25  +1 

51‐60%  0.5  0.5  0 

61‐70%  0  2.5  +2.5 

71‐80%  5.75  4.5  ‐1.25 

81‐90%  2.5  0  ‐2.5 

91‐100%  0.5  0  ‐0.5 
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Station Road South 
Pay & Display (£1 per day) 

12 spaces 

 
Thursday 28th April  Thursday 19th May 

Difference after 
pool opening 

Average use 
9am‐5pm 

41%  61%  +20% 

 

 
Thursday 28th April  Thursday 19th May 

Difference after 
pool opening 

Max 
number of 
vehicles 
parked  

5  9  +4 

 

Duration of 
Stay 

Thursday 28th April  Thursday 19th May 

Difference 
after pool 
opening 

Parking 
Occurrences 

%age of 
Parking 

Incidences 
Parking 

Occurrences 

%age of 
Parking 

Incidences 

6  12 

0‐3 hours  0  0%  4  33%  +4 

3‐7 hours  2  33%  4  33%  +2 

Greater 
than 7 hours 

4  67%  4  33%  0 

 

 
Percentage 
Occupancy 

Occupancy (Hours)  Difference after 
pool opening 

Thursday 28th April  Thursday 19th May 

0‐10%  2.25  2.75  +0.5 

11‐20%  1  0.25  ‐0.75 

21‐30%  0.25  0.5  +0.25 

31‐40%  0.75  0.5  ‐0.25 

41‐50%  7.75  2.25  ‐5.5 

51‐60%  0  1.5  +1.5 

61‐70%  0  3.25  +3.25 

71‐80%  0  1  +1 

81‐90%  0  0  0 

91‐100%  0  0  0 
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Kempock Street – On‐Street 
1 hour 

1 hour   24 

Disabled  4 

Loading/ 1 hour  3 

Total Spaces  31 

It should be noted that these spaces are assuming that vehicles park efficiently. 

 
Thursday 28th April  Thursday 19th May 

Difference after 
pool opening 

Average use 
9am‐5pm 

74%  74%  0% 

 

 
Thursday 28th April  Thursday 19th May 

Difference after 
pool opening 

Max 
number of 
vehicles 
parked  

28  30  +2 

 

Duration of 
Stay 

Thursday 28th April  Thursday 19th May 

Difference 
after pool 
opening 

Parking 
Occurrences 

%age of 
Parking 

Incidences 
Parking 

Occurrences 

%age of 
Parking 

Incidences 

321  307 

0‐1 hours  267  83%  260  85%  ‐7 

1‐2 hours  41  13%  30  10%  ‐11 

2‐3 hours  6  2%  9  3%  +3 

Greater 
than 3 hours 

7  2%  8  3%  +1 
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Lower Kempock Street – On‐Street 
1 hour  

1 hour   35 

Disabled  2 

Total Spaces  37 

It should be noted that these spaces are assuming that vehicles park efficiently. 

 
Thursday 28th April  Thursday 19th May 

Difference after 
pool opening 

Average use 
9am‐5pm 

24%  26%  +2% 

 

 
Thursday 28th April  Thursday 19th May 

Difference after 
pool opening 

Max 
number of 
vehicles 
parked  

15  16  +1 

 

Duration of 
Stay 

Thursday 28th April  Thursday 19th May 

Difference 
after pool 
opening 

Parking 
Occurrences 

%age of 
Parking 

Incidences 
Parking 

Occurrences 

%age of 
Parking 

Incidences 

154  157 

0‐1 hours  144  94%  140  89%  ‐4 

1‐2 hours  9  6%  15  10%  +6 

2‐3 hours  0  0%  2  1%  +2 

Greater 
than 3 hours 

1  1%  0  0%  ‐1 
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Comparison of Occupancy ‐ Lower Kempock Street (On‐Street)

Thursday 28th April

Thursday 19th May



8.04% 46

73.43% 420

18.53% 106

Q1 Which description best applies to you:
Answered: 572 Skipped: 1

Total 572

I am a
resident of...

I use Kempock
Street for...

I work or have
a business o...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

I am a resident of Kempock Street

I use Kempock Street for shopping/ business/ leisure

I work or have a business on Kempock Street

1 / 25

Gourock Town Centre Parking Survey



22.94% 131

31.35% 179

45.71% 261

Q2 In general, how easy is it for you to find
a parking space in the area at a place and

time to suit you?
Answered: 571 Skipped: 2

Total 571

Easy - I can
usually find...

Moderate - It
usually take...

Difficult - It
usually take...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Easy - I can usually find a suitable space straight away.

Moderate - It usually takes me a few minutes to find a suitable space, or I have to park a little further away than I would like.

Difficult - It usually takes me a significant time to find a suitable space, or I have to park much further away than I would like.

2 / 25

Gourock Town Centre Parking Survey



63.14% 358

32.10% 182

4.76% 27

Q3 Do you think there is a parking problem
on Kempock Street and Lower Kempock
Street area both on-street and in the car

parks?
Answered: 567 Skipped: 6

Total 567

Yes

No

Don’t know /
no opinion

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No

Don’t know / no opinion

3 / 25

Gourock Town Centre Parking Survey



34.09% 194

57.29% 326

8.61% 49

Q4 Do you believe that the current parking
system has benefited the town centre?

Answered: 569 Skipped: 4

Total 569

Yes

No

Don’t know /
no opinion

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No

Don’t know / no opinion

4 / 25

Gourock Town Centre Parking Survey



13.84% 79

25.39% 145

5.95% 34

21.19% 121

33.63% 192

Q5 Do you agree that on-street parking
Kempock Street and Lower Kempock Street

should be limited to 1 hour to provide a
better turnover of spaces?

Answered: 571 Skipped: 2

Total 571

Strongly agree

Agree

Neither nor

Disagree

Strongly
disagree

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Strongly agree

Agree

Neither nor

Disagree

Strongly disagree

5 / 25
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17.54% 100

31.40% 179

5.96% 34

12.98% 74

32.11% 183

Q6 Do you agree with the requirement to
restrict some of the parking in the car parks

off Lower Kempock Street to 3 hours to
create turnover of spaces and the

opportunity for people to visit shops and
businesses in Kempock Street?

Answered: 570 Skipped: 3

Total 570

Strongly agree

Agree

Neither nor

Disagree

Strongly
disagree

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Strongly agree

Agree

Neither nor

Disagree

Strongly disagree

6 / 25
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57.48% 319

25.23% 140

24.32% 135

19.28% 107

16.58% 92

14.77% 82

6.67% 37

Q7 What would improve your parking
experience in Gourock town centre? Please

tick all that apply. 
Answered: 555 Skipped: 18

Total Respondents: 555  

# Other (please specify) Date

1 Parking permit 5/23/2016 8:01 AM

2 Remove time restrictions 5/23/2016 7:55 AM

3 Just open car park up with no time restrictions (ask calmac to organise other parking for their employees) 5/23/2016 7:54 AM

4 Residents parking permit 5/23/2016 7:52 AM

5 all the lower car park free 5/23/2016 7:46 AM

6 Parkign in lower kempock street free all day 5/23/2016 7:46 AM

More long stay
car parking...

Encouraging
workers to p...

Other (please
specify)

Improved
signing to c...

More short
stay car...

Better
enforcement ...

More
accessible...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

More long stay car parking spaces

Encouraging workers to park further away and free up parking in the town centre for shoppers/ residents

Other (please specify)

Improved signing to car parks

More short stay car parking spaces

Better enforcement of parking rules (Parking Attendants)

More accessible (disabled) parking spaces

7 / 25
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